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The fiber optic cable connector won t fit
into the router

Overview
However, setting up a fiber optic connection to your router can seem daunting if
you''re unfamiliar with the process.

Key Takeaways
Fiber optic cables often require an Optical Network Terminal (ONT) or a compatible
SFP port on the router; if the cable won't fit, it's usually a connector or compatibility
issue.Check Equipment Compatibility

Most home fiber connections cannot plug directly into a standard router. Fiber signals
must first be converted into electrical signals via an Optical Network Terminal (ONT)
provided by your ISP. The ONT then connects to your router using an Ethernet cable .
Ensure your router either has a fiber-ready SFP port or is connected to an ONT;
otherwise, the fiber cable physically will not fit.

Verify Connector Type

Fiber optic cables come with different connectors, such as SC/APC, SC/UPC, LC, or ST.
Routers and ONTs are designed for specific connector types. If your cable's connector
does not match the port, it will not fit. Do not force the cable, as this can damage the
fiber or the port .

Inspect for Damage or Contamination
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Even if the connector type matches, dirt, dust, or damage on the fiber end can
prevent proper insertion. Clean the connector using a proper fiber cleaning tool or lint-
free optical wipes. Avoid using alcohol-soaked cloths or fingers, which can leave
residue .

Avoid Forcing the Cable

Fiber optic cables are delicate. Excessive force can cause microbends or fractures,
permanently reducing signal quality. Always align the connector carefully and insert
it gently until it clicks or seats properly .

Troubleshoot Connection Issues

If the cable fits but the router still does not connect:

• Confirm the ONT is powered on and the status lights are stable .

• Use the correct Ethernet cable from the ONT to the router's WAN port.

• Check router settings, especially if your ISP requires a static IP or specific VLAN
configuration .
Seek ISP Assistance

If you are unsure about compatibility or the connection still fails, contact your ISP.
They can provide the correct ONT, verify the fiber type, and ensure your router is
configured properly for fiber service . By following these steps—checking
compatibility, verifying connectors, cleaning the fiber, and using the ONT—you can
safely connect your fiber optic cable and avoid damage while ensuring a stable
internet connection.
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This video was associated with the source search result. Verify technical details
against current product documentation and project requirements.
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Contact Us

Continue your research online:

Website: https://jewelbluimages.co.za
Technical inquiry: https://jewelbluimages.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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